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HIGHEST ENCRYPTION AND 
ONLINE SECURITY STANDARDS.

// DATA SECURITY

WHAT SHOULD YOU 
CONSIDER WHEN  
ACCESSING BDN  
VIA MYBITZER?
Due to the volume of data avail-
able, it is advisable to tie access 
to different types and levels of 
BDN information to different 
types of users. 

In addition to the option for 
BDN to set up a personal ac-
count or a company account 
for employees on the myBITZER 
portal, as a BITZER partner, you 
can also create accounts for 
end users – for all facilities and 
with access for authorised con-
tractors.



// AT A GLANCE

TYPICAL FOR AN INTELLIGENT SOLUTION. 
>> EASY HANDLING FOR THE USER!
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DATA COLLECTION AND ACCESS: HOW IS IT DONE?
The on-site systems are connected in a higher-level network for monitoring and 
intelligent data analysis. Access to the BDN is granted via the myBITZER portal. 
In addition, you can register and open your BITZER products in the BDN via the 
BITZER SPOT app or other QR code readers. For the cloud connection, BITZER 
provides a completely preconfigured gateway.

// BITZER DIGITAL NETWORK (BDN)

COMPRESSOR DATA:  
AT ANY TIME 
AND ANYWHERE.

OFFERS YOU:
Easy access to valuable digital services relating to BITZER compressors 
for refrigeration and air conditioning. This provides you with important 
product and application-related information on all the BITZER products 
you’re using, including, among others, data analyses and compressor op-
eration reports. And with it, usable findings with which you can optimise 
the most important aspects of the cooling systems.

YOUR ADVANTAGES:
//	 Access to a unique pool of real-time and historical data

//	� Upload or input of all background information for own BITZER 
components and management of service tasks 

//	� Remote access and remote troubleshooting in real time due to 
connection to own refrigeration systems 

//	 Reduction of environmental impact and lowering of operating costs

//	 Easier set-up and expansion of own digital service infrastructure


